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WARRANTY & AFTER-SALES

Clear support after handover

Five-year limited warranty

Exact coverage, eligible components, exclusions and maintenance responsibilities are stated in the
signed project agreement.

Service requests

Provide the project reference, photographs, location and a concise description to support diagnosis.

Available support

Inspection, adjustment, compatible component review, glass or hardware assessment and
maintenance guidance.

Important

This guide is general information. It does not replace the warranty document issued for the project.
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